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CUSTOMER REGISTRATION FORM

Account ID ‘ ‘ ‘ ‘

Office Use Only

Assisted by:

LI TP PP P[] ] |offceuseony

| Section Details

|

A - Account Information
D — ADSL/VDSL Line Rental

B — Secure Web Registration
E — ADSL Line Monitoring and Management System (ALMMS)

C - ADSL/VDSL Line Information

| Section A — Account Information

| Personal Details

Title

D Miss

Name & Surname

Company Name

Identity Number

Telephone Number

Fax Number

Cell Number

Postal Address

Physical Address

Banking Details

Account Holder

Bank

Branch Code

Account Number

||
||
Branch/Town ]
||
||

Account Type

I:‘ Current/Cheque

StatementEmaiIAddress‘ ‘ ‘ ‘

[ 1]

..........

hereby verify that all the information above is correct; and authorize iSAT

to debit my bank account with this monthly instalment for Internet Services, paid in advance, on the 1¥ working day of
each month and that | have read and understood the Terms of Services viewable at www.isat.co.za

Date

Signature .....
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| Section A — Account Information

Security Q & A

This feature will increase the security of access to your account. If anyone phones in to request information on your iSAT
account such as, Username & Passwords, they will need to give us the answer to your specified Security Question.

Security Question

securitynswer | | | | [ [ [ [ [ [ [ ][/ [/ ] T[] /]]]

Additional Information

Please tick (') one of the following options. How did you hear about iSAT?

D Office signs D Poster l:‘ Flyers I:' Google Search I:' MyADSL Search

D iSAT Customer OR D iSAT Dealer Account ID ‘ ‘ ‘ ‘ ‘ ‘ ‘

[ other Pleasespecity | [ | [ | [ | [ [ [ [ [[ ][] ]]]

Date Required ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Please specify to which email address or fax number we should send your Username & Password.

I EEEEEEEEEEEEE NN EE .

‘ Section B — iSAT Secure Web Registration

email Address HEEEEEEEEEEEEEEEEEEEEE

serName(egdohnd) | | | | | [ | [ | [ | [ [ [ [ ][ ][] []]

dentityNumber | [ | [ | [ [ [ [ []]]]

An administrator User will be created from the information you filled in above. Please ensure that the person specified
above has the authority to make changes that may affect billing and this information is stored in a safe place, as you will
also be able to check confidential information, such as your account statements, via the Secure Login.

Terms & Conditions

You are entirely responsible for maintaining confidentiality of your Account details. Furthermore, you are entirely
responsible for any and all activities that occur under your account.

You agree to notify iSAT immediately of any unauthorized use of your account or any other breach of security.

iSAT will not be liable for any damage, loss or liability, of whatsoever nature that you may incur as a result of someone else
using your Account details, either with or without your knowledge.

iSAT will not be liable for any damage, loss or liability, of whatsoever nature arising from the use or inability to use any
features on the iSAT web site.

However, you could be held liable for losses incurred by iSAT due to someone else using your account or password.

You may not use anyone else’s account at anytime, without the permission of the account holder.

N , hereby verify that all the information above is correct; that | am entitled to
register as the Administrator User for this account and that | agreed to the Terms & Conditions as set above and that | have
read and understand the Terms of Services viewable at www.isat.co.za.

Date SigNAtUre ...
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Section C — ADSL Line Information ‘

Telephone number for ADSL line ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Name ofTelkomtneowner | [ | [ | [ | [ | [ [ [ [ [ [ [ [ ][ ]]]

Physical Address of Line

Suburb
Town / City

Province

Section D — ADSL Lines: New, Transfer, Upgrade or Downgrade

D New ADSL Line D Transfer of existing ADSL Line

Required speed with iSAT - Please choose one of the following:
[ ] upto2Mbps -R149 [ ] upto4Mbps-R249 [ ] upto 10 Mbps - R359
[ ] up to 20 Mbps (vDSL) - R399 [ | up to 40 Mbps (vDSL) - R525

Complete if applicable: Upgrade or downgrade of ADSL line

Current ADSL Line speed with Telkom
D Up to 2 Mbps D Up to 4 Mbps D Up to 10 Mbps
[ ] Up to 20 Mbps (vDsL) [ | up to 40 Mbps (vDsL)

The telephone number provided must be an active normal telephone line. Orders done for telephone numbers linked to
ISDN/ pre-paid/DDI services/connected to a PABX cannot be processed and the same applies to cases where the
provision of the normal telephone services is still in progress. Conversion time will be + 7 — 14 working days.

‘ Section E — ADSL Line Monitoring and Management System (ALMMS) ‘

[ x | Enable ALMMS @ R20pm

Email Address I EEEEEEEEEEEEEEEEEE

Date SIigNature ......cveeeceecnecnecneinesincnene
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